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1 Trends in end-user training 
Qj Fred Niederman , Jane Webster 

— Proceedings of the 1998 conference on Computer personnel research June 1998 



87% 



2 Managing information on-line 82% 

Cft Lida Larsen , MaryJac M. Reed , Ken Han 

— Proceedings of the 23rd ACM SIGUCCS conference on Winning the networking game 

November 1995 



3 The networked library 80% 

Qj Sharon Roy , Colette O. Holmes 

Proceedings of the 21st ACM SIGUCCS conference on User services November 1993 



4 Economic development via the net in Oceania 77 °/° 

Stanley W. Johnston , Gerald A. Acquaah-Gaisie 
— Selected papers from the second Austalian Institute conference on Computer ethics - 

Volume 1 November 2000 

The Internet is permeating our lives because of its power. This brings obvious social and 
economic value. Less obvious are the social and economic hurts.The Net's reach is global, but 
Net access is far from global; and as the IT caravan rolls on, stragglers slip further behind. 
However, the Net is a cheap power just made for isolated people, and thus it offers access to 
an unprecedented equality of opportunity. Women have equal access. But the already poor do 
not. Equity here raises questions of ... 



5 Technical Session: You can't build a bridge without a solid foundation 77% 

Qj Kathleen Cummings Topalian 

— Proceedings of the 29th annual conference on University and College Computing 
Services: Fall User Services Conference - Volume 29 October 2001 

Rolling out an administrative system in a decentralized business model can easily produce a 
result that is both a technical success and public relations failure. This paper will revisit the 
two systems rollouts at Tufts that inaugurated a support, training and communications 
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strategy that reinforce a new way of doing business in an acarremic environment. The Tufts' 
solution is a directorate that owns support, training, documentation and web services. 
Together, it is supported by the communicatio ... 

6 Beyond Your First Shell Script 77% 

Cft Brian Rice 

— Linux Journal January 1996 

How to write versatile, robust Bourne shell scripts that will run flawlessly under other shells as 
well 

7 Book Review: WWW Books 77% 

Brian Rice 

— Linux Journal January 1995 

8 Usability testing for a computer skills WBT (Web based training) program 77% 

[3^ Kathryn A. Marold , Gwynne Larsen , Ken Shaw , Paul Robertus 

— Proceedings of the 1999 ACM SIGCPR conference on Computer personnel research April 
1999 

9 Teaching internet literacy to a large and diverse audience 77% 

Wayne Brookes , Jadwiga Indulska 

— Proceedings of the second Australasian conference on Computer science education July 
1997 

10 Book previews 77% 
Jennifer Bruer 

— interactions September 1996 
Volume 3 Issue 5 

11 The sixty second seminar— producing instructional video for the web 77% 

[3^ Kurt Webb , Tom Poehlmann 

— Proceedings of the 25th SIGUCCS conference on User services : are you ready?: are you 
ready? November 1997 

12 The Davis financial information system 77% 

rft Carolyn A. Nelson 

— Proceedings of the 25th SIGUCCS conference on User services : are you ready?: are you 
ready? November 1997 

13 Expanding technology training 77% 

Richard Lacy , John R. Supra 

— Proceedings of the 25th SIGUCCS conference on User services : are you ready?: are you 
ready? November 1997 

14 The ISU Micronet Scout 77% 
Steven L. Kunz , Wayne J. Hauber 

Proceedings of the 25th SIGUCCS conference on User services : are you ready?: are you 
ready? November 1997 

15 Methods of a small staff coping with the needs of many 77% 

Chris Harmon , Jared Riley 
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«i ' Proceedings of the 29m SIGUCCS conference on User services : are you ready?: are you 
ready? November 1997 

16 Working together 77% 
Cft George M. Telatnik , Joel A. Cohen 

Proceedings of the 21st ACM SIGUCCS conference on User services November 1993 

17 Network information centers (NICs) 77% 
Cft Susan Calcari , Priscilla Huston , Jan Eveleth , Linda Hutchison , Jerry Martin 

— Proceedings of the 21st ACM SIGUCCS conference on User services November 1993 

18 Self-paced training expanding educational opportunities 77% 

Peter L. Peterson 

— Proceedings of the 24th ACM SIGUCCS conference on User services September 1996 

19 Level II technical support in a distributed computing environment 77% 

Hfo Tim Leehane 

— Proceedings of the 24th ACM SIGUCCS conference on User services September 1996 

20 Engaging faculty in technology for teaching and research 77% 

Lori Ricigliano , Shelley Owen 

— Proceedings of the 23rd ACM SIGUCCS conference on Winning the networking game 

November 1995 
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